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THREE REASONS  
TO SWITCH TO  
AREA 1 SECURITY
What’s Next after Symantec Email Security?  
The Only Preemptive, Cloud-Native Email Security Solution

Paying for redundant services never makes sense, especially in times  
of economic uncertainty. Yet for years, many organizations have been 
unknowingly doing just that with email security. 

As cloud email providers like Microsoft Office 365 and Google Gmail 
continue to expand their portfolios, Secure Email Gateways (SEGs) like 
those from Symantec (now Broadcom), are now redundant. With an 80 
percent overlap in baseline functionality between email providers and 
SEGs, and the arrival of new solutions with superior security, SEGs no 
longer have a place in CISOs’ security stack. 

In an effort to differentiate itself, Symantec (prior to the Broadcom 
acquisition) pivoted to focus on advanced threat protection. Yet time 
and again, SEGs have proven unable to keep up with modern threats  
in your cloud-forward, connected environments. From missing over  
30 percent of phishing campaigns to the inability to scale on-demand, 
SEGs remain tied to their spam detection and hardware roots.

This begs the questions: Is it time to part with your unnecessary, 
ineffective, and costly Symantec SEG? Is it time to stop paying for 
redundant and subpar services that will never be updated again?

The answer is: Absolutely! Here are the three reasons organizations 
should replace Symantec Email Security with Area 1 Horizon(TM) –  
the industry’s only preemptive, comprehensive, and cloud-native email 
security solution.

Symantec’s Email 
Security offerings,  
which are approaching 
their technology  
support end of life: 

• Fail to stop Business  
 Email Compromise  
 and other targeted  
 phishing attacks 

• Is becoming costlier 
 and nonviable  
 to maintain 

Replace Symantec 
MessageLabs with  
Area 1 Security, to: 

• Block 30% more  
 phishing attacks 

• Improve your email  
 security TCO by 30%  

• Reduce time spent  
 on phishing incident  
 response by 90% 

PROBLEM

SOLUTION

SOLUTION OVERVIEW

https://www.area1security.com/
https://www.area1security.com/
https://www.area1security.com/overview/demo-request/
https://www.area1security.com/
https://www.area1security.com/blog/140000-reasons-to-reevaluate-your-secure-email-gateway/
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SEGs like Symantec originally provided additional 

email hygiene services over email providers like spam 

detection and anti-virus protection. However, cloud 

email providers, including Office 365 and Gmail, now 

include these protections as part of their service.  

This overlap in functionality makes up 80 percent  

of a SEG’s offerings. 

Symantec threat protection comes at an additional 

cost priced separately from email hygiene. Yet in some  

cases, you must still purchase basic email hygiene 

features as part of the package when buying advanced 

threat products.

SEGs also tend to break down what constitutes 

“advanced threats” into multiple pieces. Depending  

Despite their advanced threat protection claims, 

Symantec Email Security and other SEGs routinely 

miss over 30 percent of targeted phishing attacks and 

campaigns. That’s because phishing tends to be low 

volume, uses social engineering rather than malware, 

and often resembles benign email communications. 

This is especially true of sophisticated BEC attacks, 

which can span multiple conversations over weeks  

or even months. 

YOU’RE PAYING FOR REDUNDANT EMAIL HYGIENE SERVICES

ADVANCED THREAT PROTECTION IS PIECEMEAL AND COSTS EXTRA

SYMANTEC MISSES EMAIL THREATS, AND YOU’RE PAYING  
FOR THEIR INEFFICIENCIES 

Basic email hygiene is already included in the email 

provider’s pricing, and customers can’t opt out of it.  

This means if your organization also uses Symantec’s 

email security, you’re paying for email hygiene twice. 

on the vendor, you may find that BEC and phishing 

protection is separate from malware protection. 

Want protection from both types of threats? With 

Symantec, be prepared to pay for both (and still be 

charged for missed phish). Similarly, remediation, 

threat intelligence and other advanced security 

features may all need to be purchased separately.

  With 95 percent of breaches  

  caused by phish, this creates  

  a huge security gap.

  Yet you’re paying Symantec despite           

 their missed detections and security 

gaps. What’s more, you’re usually paying more than 

once. Even if they don’t result in breaches, missed 

detections create more triage work for downstream 

security operations center (SOC) teams. 

1

2

3

Gartner notes in their most recent Market Guide for Email Security (ID: G00400856) that 
SEGs rarely innovate at the pace of attackers, particularly when it comes to detecting 
more sophisticated phishing attacks.

https://www.area1security.com/
https://www.area1security.com/
https://www.area1security.com/
https://www.area1security.com/overview/demo-request/
https://www.area1security.com/resources/type123-business-email-compromise-phishing-infographic/
https://www.area1security.com/blog/segxit-2020-ditch-the-security-status-quo/
https://www.area1security.com/blog/segxit-2020-ditch-the-security-status-quo/
https://www.gartner.com/en/documents/3938516/market-guide-for-email-security
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Superior Security, Greater  
ROI and Accountability:  
Three Reasons to Replace Symantec  
with Area 1 Security 

Area 1 Security is a cloud-native and performance-

based cybersecurity company changing how businesses 

protect against phishing and advanced attacks. We 

uniquely identify attack infrastructure an average of  

24 days before phishing campaigns go live. With Area 

1, you will neutralize phishing threats at the source 

before these threats can do you harm.

Not only does Area 1 Security protect you with typical 

SEG capabilities (including anti-spam and anti-virus 

protection, URL rewriting, attachment scanning and 

sandbox detonation), you will also be preemptively 

With Symantec’s underperforming SEG falling further behind and failing to improve 

your cybersecurity posture, it is time to replace it with a modern email security 

solution capable of effectively protecting your cloud-forward organization.  

 

Here are three reasons to turn to Area 1 Security:

protected from sophisticated phishing attacks 

(including Types 1, 2, 3 and 4 BEC attacks described  

by Gartner). Remediation is also natively built-in  

so you can quickly respond to incidents within the 

same dashboard. 

Many of our customers who have deployed Area 1 

Security with a Symantec SEG end up finding their 

Symantec deployment redundant, as we catch all  

of the attacks, including those Symantec misses.  

The chart below illustrates examples where we  

have successfully identified a significant number  

of phishing emails that were missed by existing 

solutions deployed ahead of Area 1.

SUPERIOR, BUILT-TO-SCALE EMAIL SECURITY1

https://www.area1security.com/
https://www.area1security.com/
https://www.area1security.com/
https://www.area1security.com/overview/demo-request/
https://www.area1security.com/resources/antiphishing-solution-brief/
https://www.g2.com/products/area-1-security/reviews
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Area 1 Security Closes the Gaps Caused by SEGs 

CUSTOMER  
INDUSTRY

EXISTING 
ANTI-PHISHING  

SOLUTIONS

TOTAL 
NUMBER OF 
PROTECTED 

USERS

TOTAL 
NUMBER 

OF EMAILS 
SCANNED

TOTAL NUMBER OF 
MALICOUS EMAILS 

DETECTED

 Pharmaceutical  Proofpoint  100,000  32M  10,237

Air Transportation Exchange Online Protection 20,000 22M 1,815

Food O365 ATP 35,000 11.9M 22,632

Hospitality Mimecast 55,000 32.5M 40,397

Financial Services IronPort 80,000 30.5M 1,325

Number of Area 1 malicious detections found in a 30-day period sitting behind security gateways.

Compared to Area 1, Symantec 
Email Security is redundant 
and provides sub-par security 
and performance. 

Furthermore, because we’re completely built in the cloud, we’re able to scale dynamically and ensure business 

continuity. Our customers get continuous product enhancements and updates for protection against the rapid 

emergence of novel cyber threats. 

Area 1 Security 
Replaces Redundant 
SEGs and Provides 
Superior Security

https://www.area1security.com/
https://www.area1security.com/
https://www.area1security.com/
https://www.area1security.com/overview/demo-request/
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Area 1 Security’s superior security performance and 

scalability means a better return on investment over 

SEGs. Our single platform includes threat detection —  

covering all advanced threats and phishing — as well as 

response, resulting in greater spend efficiency. 

Organizations will also save SOC teams time and 

reduce workload through our better detection  

and security automation capabilities. 

GREATER ROI AND LOWER TCO2

Area 1 Security believes in accountability, and we believe 

you should pay only when security works. We’re the  

only company in the industry offering unprecedented, 

performance-based protection. Unlike Symantec and 

other SEGs, our customers only pay for malicious 

detections; there’s no charge for suspicious, spam, or 

spoof verdicts. 

ACCOUNTABILITY FULLY ALIGNED TO YOUR SUCCESS 

To experience better security and eliminate 

redundant spend with Symantec, request an  

Area 1 Phishing Risk Assessment. 

3

SYMANTEC SEG REPLACEMENT  
CASE STUDY

Consumer Products S&P 100 Company 
A global Consumer Products S&P 100 organization employing 35,000 employees in over 150 countries 

was migrating off their legacy email to the Google Suite. While Gmail had good anti-spam efficacy,  

the company realized phishing was still a problem despite also having a Symantec SEG. 

The organization turned to Area 1 Security. Within a year, our solution processed over 279 million emails 

and blocked 2.36 million malicious emails that the SEG missed, achieving a catch rate of 99.997%. 

The organization realized their SEG was redundant and decided not to renew their SEG contract, 

opting for a Gmail plus Area 1 deployment instead. 

https://www.area1security.com/
https://www.area1security.com/
https://www.area1security.com/
https://www.area1security.com/overview/demo-request/
https://www.area1security.com/resources/autonomous-phish-soc-solution-brief/
https://www.area1security.com/resources/accountable-anti-phishing-pay-per-phish/
https://www.area1security.com/resources/accountable-anti-phishing-pay-per-phish/
https://www.area1security.com/overview/pricing/
https://www.area1security.com/overview/pricing/
https://www.area1security.com/phishing-risk-assessment/
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About Area 1 Security
Area 1 Security is the only company that preemptively stops Business Email Compromise, 

malware, ransomware and targeted phishing attacks. By focusing on the earliest stages of an 

attack, Area 1 stops phish — the root cause of 95 percent of breaches — 24 days (on average) 

before they launch. Area 1 also offers the cybersecurity industry’s first and only performance- 

based pricing model, Pay-per-Phish.

Area 1 is trusted by Fortune 500 enterprises across financial services, healthcare, critical 

infrastructure and other industries, to preempt targeted phishing attacks, improve their 

cybersecurity posture, and change outcomes.

Area 1 is cloud-native, a Certified Microsoft Partner, and Google Cloud Technology Partner  

of the Year for Security. To learn more, visit www.area1security.com, follow us on LinkedIn,  

or subscribe to the Phish of the Week newsletter. 

https://www.area1security.com/
https://www.area1security.com/
https://www.area1security.com/overview/demo-request/
https://www.area1security.com/
https://www.linkedin.com/company/area-1-security/
https://www.area1security.com/newsletter-phish-of-the-week/

